
BUILD COMPETENCE 
DRIVE PERFORMANCE

Unlock your team’s full potential with Private Training
 Designed specifically for your organization



WHO WE ARE
Arrowhead Consulting is a consultant and training company
established in 2004. We are committed to helping company
continually grow and compete with suitable management systems to
achieve the sustainability. In providing consultation and training,
Arrowhead Consulting always makes sure that all actions aiming at the
right target according to the requirements of the regulation and
management system to achieve sustainability in the business. 

We are client relationship-driven and emphasize trust, and
confidentiality in our dealings with clients. Arrowhead Consulting has
assisted many organizations in various industries such as
manufacturing, retail & trading, financial services, hospitality,mining,
contractor, healthcare, pharmaceutical, laboratory, property, freight
forwarding and other services.



QUALITY

 Online  Offline 
FMEA (Failure Mode and Effect Analysis) – AIAG VDA  Rp      3.500.000  Rp      4.500.000 
FMEA (Failure Mode and Effect Analysis)  Rp      3.500.000  Rp      4.500.000 

2 SPC (Statistical Process Control) 2  Rp      3.500.000  Rp      4.500.000 
3 MSA (Measurement System Analysis) 2  Rp      3.500.000  Rp      4.500.000 
4 APQP (Advanced Product Quality Planning) and Control Plan 2  Rp      3.500.000  Rp      4.500.000 

5 PPAP (Production Part Approval Process) 1  Rp      2.500.000  Rp      3.500.000 
6 Core Tools IATF 16949 5  Rp      6.500.000  Rp      7.500.000 

7
TPM (Total Productive Maintenance) including Preventive & Predictive
Maintenance (OEE, MTBF, MTTR)

2  Rp      3.500.000  Rp      4.500.000 

8 Mistake Proofing or POKA YOKE 1  Rp      2.500.000  Rp      3.500.000 
9 Cost of Quality 1  Rp      2.500.000  Rp      3.500.000 

10 The 7 QC Tools 2  Rp      3.500.000  Rp      4.500.000 
11 The New 7 QC Tools 2  Rp      3.500.000  Rp      4.500.000 

12
Acceptance Sampling Technique Plan Systems (Military Standard
Method)

1  Rp      2.500.000  Rp      3.500.000 

13 QFD (Quality Function Deployment) 1  Rp      2.500.000  Rp      3.500.000 
14 Total Quality Control – Quality Control Circle (QCC) 2  Rp      3.500.000  Rp      4.500.000 

15
Business Process Mapping Including Turtle Diagram and SIPOC
Diagram

1  Rp      2.500.000  Rp      3.500.000 

16
Internal Calibration – Dimension, Mass, Temperature, Volume, and
Pressure

2  Rp      3.500.000  Rp      4.500.000 

17 Measurement Techniques for Dimensions and Weight 1  Rp      2.500.000  Rp      3.500.000 
18 5 S 2  Rp      3.500.000  Rp      4.500.000 

19 Root Cause Analysis 1  Rp      2.500.000  Rp      3.500.000 
20 Fault Tree Analysis 2  Rp      3.500.000  Rp      4.500.000 
21 PDCA (Plan Do Check Action) 2  Rp      3.500.000  Rp      4.500.000 
22 ISO 9001:2015 Quality Management System 2  Rp      3.500.000  Rp      4.500.000 
23 IATF 16949:2016 Automotive Quality Management System 2  Rp      3.500.000  Rp      4.500.000 

24
ISO/IEC 17025:2017 General Requirements for the Competence of
Testing and Calibration Laboratories

2  Rp      3.500.000  Rp      4.500.000 

25 Internal Audit ISO 9001:2015 2  Rp      3.500.000  Rp      4.500.000 
26 Internal Audit ISO/IEC 17025:2017 2  Rp      3.500.000  Rp      4.500.000 
27 Internal Audit and Supplier Auditor IATF 16949:2016 3 4.500.000Rp     5.500.000Rp     

28 Qualification and Evaluation Vendor 2  Rp      3.500.000  Rp      4.500.000 
29 Risk and Opportunities Assessment – Risk Based Thinking 2  Rp      3.500.000  Rp      4.500.000 
30 5 Why (Why Why Analysis) 1  Rp      2.500.000  Rp      3.500.000 
31 Supplier Quality Assurance 1  Rp      2.500.000  Rp      3.500.000 
32 8 Discipline Report – Practical Problem Solving 1  Rp      2.500.000  Rp      3.500.000 
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33 Manufacturing Audit 2  Rp      3.500.000  Rp      4.500.000 

34 Product Audit 1  Rp      2.500.000  Rp      3.500.000 

35 ISO 19011:2018 – Audit Guidance 2  Rp      3.500.000  Rp      4.500.000 

36 KPI (Key Performance Indicator) 1  Rp      2.500.000  Rp      3.500.000 

37 Management of Changes 1  Rp      2.500.000  Rp      3.500.000 

38 Quality Awareness 1  Rp      2.500.000  Rp      3.500.000 

39 Good Documentation Practices 1  Rp      2.500.000  Rp      3.500.000 

40 Contingency Plan 2  Rp      3.500.000  Rp      4.500.000 

41 VDA (Verband der Automobilindustrie) 6.3 1  Rp      2.500.000  Rp      3.500.000 

42 VDA (Verband der Automobilindustrie) 6.5 1  Rp      2.500.000  Rp      3.500.000 

43 ISO 22301:2019 Business Continuity Management System 1  Rp      2.500.000  Rp      3.500.000 

44 Internal Audit ISO 22301:2019 2  Rp      3.500.000  Rp      4.500.000 

ENVIRONMENTAL & ENERGY

 Online  Offline 
1 ISO 14001:2015 Environmental Management System 2  Rp      3.500.000  Rp      4.500.000 
2 ISO 14001:2026 Environmental Management System 2  Rp      3.500.000  Rp      4.500.000 
3 ISO 50001:2018 Energy Management System 2  Rp      3.500.000  Rp      4.500.000 
4 Environmental & Energy Legislation 1  Rp      2.500.000  Rp      3.500.000 
5 Environmental Awareness 1  Rp      2.500.000  Rp      3.500.000 
6 Internal Audit ISO 14001:2015 2  Rp      3.500.000  Rp      4.500.000 
7 Internal Audit ISO 14001:2026 2  Rp      3.500.000  Rp      4.500.000 
8 Internal Audit ISO 50001:2018 2  Rp      3.500.000  Rp      4.500.000 
9 Chemical & Hazardous Waste Management 1  Rp      2.500.000  Rp      3.500.000 

10 FSC CoC (Chain of Custody) 1  Rp      2.500.000  Rp      3.500.000 

HEALTHCARE

 Online  Offline 

1 ISO 14971:2019 Medical Devices – Application of Risk Management 2  Rp      3.500.000  Rp      4.500.000 

2 ISO 13485:2016 Medical Devices Quality Management System 2  Rp      3.500.000  Rp      4.500.000 
3 Internal Audit ISO 13485:2016 2  Rp      3.500.000  Rp      4.500.000 

HEALTH & SAFETY

 Online  Offline 

1 ISO 45001:2018 Occupational Health & Safety Management System 2  Rp      3.500.000  Rp      4.500.000 
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2 SMK3 – Sistem Manajemen Keselamatan dan Kesehatan Kerja 2  Rp      3.500.000  Rp      4.500.000 

3
JSA (Job Safety Analysis) & HIRADC (Hazard Identification, Risk
Assessment and Determining Control)

2  Rp      3.500.000  Rp      4.500.000 

4 Basic Safety 1  Rp      2.500.000  Rp      3.500.000 
5 Emergency and Response 1  Rp      2.500.000  Rp      3.500.000 
6 Safety Audit and Safety Patrol 1  Rp      2.500.000  Rp      3.500.000 
7 Internal Audit ISO 45001:2018 2  Rp      3.500.000  Rp      4.500.000 
8 Safety Compliance 1  Rp      2.500.000  Rp      3.500.000 

ANTI BRIBERY & ASSET MANAGEMENT

 Online  Offline 
1 ISO 37001:2025 Anti-Bribery Management System 2  Rp      3.500.000  Rp      4.500.000 
2 Anti-Bribery Risk Assessment 2  Rp      3.500.000  Rp      4.500.000 
3 Internal Audit ISO 37001:2025 2  Rp      3.500.000  Rp      4.500.000 

FOOD SAFETY & PHARMACEUTICAL

 Online  Offline 
1 ISO 22000:2018 Food Safety Management System 2  Rp      3.500.000  Rp      4.500.000 
2 FSSC 22000 Food Safety System Certification V6 2  Rp      3.500.000  Rp      4.500.000 

3
Pre-requisite Programs (PRP) on Food Safety for Food Manufacturing,
Food Packaging, Catering, Animal Food and Feed

2  Rp      3.500.000  Rp      4.500.000 

4 HACCP – Hazard Analysis and Critical Control Point 2  Rp      3.500.000  Rp      4.500.000 
5 GMP – Good Manufacturing Practices for Pharmaceutical 1  Rp      2.500.000  Rp      3.500.000 

6 GDP – Good Distribution Practices 1  Rp      2.500.000  Rp      3.500.000 

7
ISO 15378:2017 Primary Packaging Materials for Medicinal Products –
Particular Requirement of ISO 9001, with Reference to GMP

2  Rp      3.500.000  Rp      4.500.000 

8 ISO 22716:2007 Good Manufacturing Practices for Cosmetics 1  Rp      2.500.000  Rp      3.500.000 

9 BRC Global Standard Issue 4 for Consumer Product 2  Rp      3.500.000  Rp      4.500.000 
10 BRC Global Standard Issue 4 for Storage and Distribution 1  Rp      2.500.000  Rp      3.500.000 
11 BRC Global Standard Issue 9 for Food Safety 2  Rp      3.500.000  Rp      4.500.000 

12 BRC Global Standard Issue 7 for Packaging and Packaging Material 2  Rp      3.500.000  Rp      4.500.000 

13 Internal Audit ISO 22000:2018 3 4.500.000Rp     5.500.000Rp     

14 Internal Audit FSSC 22000 V6 3 4.500.000Rp     5.500.000Rp     

15 Internal Audit ISO 15378:2017 2  Rp      3.500.000  Rp      4.500.000 
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16 Internal Audit HACCP 2  Rp      3.500.000  Rp      4.500.000 
17 Internal Audit ISO 22716:2007 2  Rp      3.500.000  Rp      4.500.000 

18
Internal Audit BRC for Food Safety / Packaging / Storage and
Distribution / Consumer Product

3 4.500.000Rp     5.500.000Rp     

SECURITY

 Online  Offline 

1 ISO/IEC 27001:2022 Information Technology Management System 2  Rp      3.500.000  Rp      4.500.000 

2 Internal Audit ISO/IEC 27001:2022 2  Rp      3.500.000  Rp      4.500.000 

SOCIAL RESPONSIBILITY & HUMAN RESOURCES

 Online  Offline 
1 SEDEX SMETA 2  Rp      3.500.000  Rp      4.500.000 
2 Amfori BSCI 2  Rp      3.500.000  Rp      4.500.000 
3 Anti-Harassment & Discrimination 1  Rp      2.500.000  Rp      3.500.000 
4 ILS Walt Disney 2  Rp      3.500.000  Rp      4.500.000 

5
ISO 30415:2021 Human Resource Management System – Diversity
and Inclusion

2  Rp      3.500.000  Rp      4.500.000 

6 Diversity and Inclusion Management 1  Rp      2.500.000  Rp      3.500.000 
7 Sexual and Power Harassment 2  Rp      3.500.000  Rp      4.500.000 
8 Analytical and Problem Solving 2  Rp      3.500.000  Rp      4.500.000 
9 Internal Audit ISO 30415:2021 2  Rp      3.500.000  Rp      4.500.000 
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CONTACT US

sales@arrowheadconsulting.co.id
www.arrowheadconsulting.co.id

Perkantoran Aries Niaga
Jl. Taman Aries Blok A1 - 3R
Kembangan - Jakarta Barat 11620
P : +62 21 58906825
M : +62 852 8240 3294

arrowheadconsulting
Arrowhead Consulting
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